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After greetings, | present to you this complaint expressing my dissatisfaction with the
service that was provided to me despite the excellent level that I am used to from you, as a
result of my delay for more than half an hour until | was able to order and my delay even
more until I received my order, which I do not usually find with you, which makes me keen
to Submit this complaint to whom it may concern to take the necessary action.
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Sir, ""Name of the Entity", I am sending you this complaint, hoping that you will take it
into consideration, as | was your guest on the day of the ""date’ at the time of the ""time",
after a prior reservation, and | did not find the room | requested ready, and I also
encountered very slow service that was not With the standard expected from you, | regret

to face this treatment in an important and ancient hotel from which I am accustomed to a
service worthy of their name.
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Honorable Mr. ""Name of Administrator™

After seeing the privileges that we will get in your resort via the Internet, we made a
reservation directly through your website and paid online, but | was surprised when |
arrived that the reservation was not confirmed, and it was not possible to cancel the
reservation online, and the matter caused me to wait four hours until the technical officer
arrived to address the problem.

I also had a problem later with my bank to get my money back as a result of the error on
your website. | regret that it was the first experience with you in this way, especially since
my travel took eight hours to reach your resort, which makes me extremely resentful of this
situation, despite your employee's attempt to solve the problem by securing a room For
convenience, it was not completely ready to receive guests, so it was my worst night, which

I do not like to repeat with me or any other guest, so I must point out what happened, and |
hope that the matter will be rectified and dealt with quickly.
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Dear Sir ""Entity Name"'

I am addressing you a letter of complaint regarding a purchase | made on the day of the
""date"" with the invoice number of the "'invoice number", as a repeat customer and |
expected a special treatment which I did not get from you at all, as | purchased the
"product name’* which was not working and I had to return three times in The same day to
replace it, and this was not possible due to the absence of the employee, despite my right to
an immediate replacement of the product according to the guarantee attached to it, and
what prevented me from filing a lawsuit against you is my confidence that the error was
unintentional and not repeated, and in order to avoid any possibility of its recurrence, |
sent you this complaint, attached with the complaint the invoice number and a copy About
bail.
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